GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

*hhk

No. 2004/TG-1/23/P/Review/Pt. New Delhi, dated 20.05.2014

The Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular No. 22 of 2014)

‘Sub: Review of Rail Travellers’ Service Agents (RTSAs) Scheme.

At present Rail Travellers” Service Agents (RTSAs) are appointed as per
provisions of Authorisation of RTSA Rules 1985 as amended from time to time. In
2004, a decision was taken to modify RTSA Rules with a view to ban entry of
RTSAs in Computerized Passenger Reservation (PRS) centres and to allow them to
book reserved tickets only through internet. '

1.1 Since RTSA Rules were notified in pursuance of judgement passed by
Hon’ble Supreme Court, an application was moved in Hon’ble Supreme Court
seeking permission on this account.

2.  After getting  consent of Hon’ble Supreme Court, these rules have been
amended in consultation of Ministry of Law and Authorisation of Rail Travellers’
Service Agents Rules, 2014 have been notified in the Gazette vide S.0.No.1219(E)
dated 07.05.2014, a copy of which is énclosed. After notification of these Rules,
now RTSAs are not authorised to book reserved tickets through computerised PRS
centres,

3. IRCTC will take necessary action to appoint these RTSAs as e-ticketing
agents(on approach) as per provisions of Authorisation of Rail Travellers’ Service
Agents Rules, 2014 Rules and zonal Railways should issue necessary certificate to
RTSA as required in Para 4 (2) of these Rules. Those RTSAs who are not interested
to become e-ticketing agent of IRCTC shall cease to remain RTSA as per
instructions issued vide this office letter No0.2004/TG.I/23/P/Renewal dated
24,04.2006, which were issued in pursuance of a judgement passed by Hon’ble High
Court Delhi dated 12.01.2006 in Writ Petition No.13761/2005 filed by M/s Kochhar
Travels Pvt. Ltd.

4. The counter(s)‘ earmarked for RTSAs, if any, should now be made available
for booking by public. Necessary instructions may be issued to all conceined to ban
booking of reserved tickets by RTSAs at the computerised PRS centres. |

(Dr. S.K. Ahirwar)
Diréctor Traffic Commercial (G)
Railway Board
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Copy to:‘

1) CCM/PMs and CCM/PSs, all Zonal Railways,

2) MD/IRCTC Bank of Baroda Building, Parliament Street, New Delhi.

3) EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (8S) branches of Railway
Board.

4) General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi.

5) Director General, Professor/Training & Professor/Commercial Railway
Staff College, Vadodara.

6) The Principals, Zonal Training Centers, Central Railway/Bhusaval,
Eastern Railway/Bhuli/Dhanbad, Northern Railway/Chandausi, NE
Railway/Muzaffarpur, NF  Railway/Alipurduar, Southern
Railway/Trichy, South Central Railway/Maula Ali, SE Railway/Sini,
North Western Railway/Udaipur.

7) Director, Indian Railway Institute of Transport Management Hardoi
Bypass Road, Manak Nagar, Lucknow 226 011.

8) General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
Chelmsford Road, New Delhi. |

9) General Secretary, All India Railwaymen Federation (AIRF), 4, State
Entry Road, New Delhi.

~ 10) Secretary General, Federation of Raﬂway Officers Association (FROA),

Room No.370, Rail Bhawan, New Delhi.

11)Secretary General, Indian Railway Promotee Officers Federation
(IRPOF), Room No.268, Rail Bhawan, New Delhi,

12)Secretary General, All India RPF Association, Room No0.256-D, Rail
Bhawan, New Delhi.

13)CTM, Metro Railway, Metro Rail Bhavan, 33/1, J 1. Nehru Road,
Kolkata-71.
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MINISTRY OF RAILWAYS
(RAILWAY. BOARD)
NOTIFICATION

New Delhi, the 7" May 2014

$.0. 1219(E).— In exercise of the powers conferred by section 60 of the Railways Act, 1989 (24 of 1989)
and in supersession of the Authorisation of Rall Travellers’ Service Agents Rules, 1985, ¢xcept as respects things done
or omitted to be done before such supersession, the Central Government hereby makes the following rules, namely:-

Short title and comm'ence_ement.-—. (1) These rules may be called the Authorisation of Rail Travellets’ _

Service Agents Rules, 2014,

2,

4,

5.

@)

They shall come into force on the date of their publication in the Official Gazette,

Pefinitions,— In these rules, unless the context otherwise requires, —

()

(b

(c)
(d)
(e)

“agent” means a person authorised under rule 5 to act as a rail travellers’ service agent to book reserved
rail tickets through internet and shall include an employee of such person;

“competent authority” means the Group General Manager (Internet Ticketing) of the Indian Railway
Catering and Toutism Corporation Limited or any other officer authorised by such Group General
Manager (Internet Ticketing) to discharge his functions under these rules;

“Form” means a Form annexed to these rules;

“licence” means a licence issued under rule 5;

“location™ means the area for which the agent has been appointed for booking of reserved rail tickets
through internet. : '

Conditions for appointment of agént. = (1) A person who is —

(i) in possession of the latést income tax return and a valid Permanent Account Number card;

(if)  having properly maintained office premises with internet facility and infrastructure alongwith
basic convenience and amenities in the city so as to accommedate the visit of customers;

(iif) - not convicted in a criminal case involving moral turpitude;

- (i) In possession of a class three personal digital certificate issued by any Certification Agency

appointed by the Controller of Certification Agencies under the Information Technology
Act, 2000 (21 of 2000) for its authorised user (only one authorised user shall be permitted),

may apply for _issu'e of a licence under rule 5 to act as an agent,

(2)

)

4)

(5)

The applicant shall apply through online application available on the website of the Indian Railway
Catering and Tourism Corporation Limited alongwith a onetime fee of twenty thousand rupees and the
service tax, as applicable from time to time.

If an applicant fails to deposit the fee along with application under sub-rule (2), his or her application
shalt be rejected. )
Subject to the provisions of rule 9, an agent who voluntarily decides to discontinue to act as an agent
shall be refunded an amount of ten thousand rupees without interest, out of the amount of twenty
thousand rupees referred to in sub-rule (2).

The number of agents for each location shall be such, as may be determined by the competent authority.

_Existing agents to apply for fresh licence.~

(1)

@)

A person who is in possession. of a licence to act as an agent under the Authorisation of Rail
Travellers’ Service Agents Rules, 1985, as amended from time to time, shall apply for grant of a
fresh licence within a period of seven working days from the coming into force of these rules.

The application referred to in sub-rule (1) shall, in addition to the requirements of rule 3, be also
accompanied by a certificate issued by the concerned Zonal Railway 1o the effect that the applicant is
an existing agent who was granted a licence under the Authorisation of Rail Travellers? Service
Agents Rules, 1985, before the commencement of these rules: ’ '

Provided that the licence fee paid by the existing agent shall be adjusted towards the fee required to
be paid under sub-rule (2) of rule 3. '

Issue of licence. - (1) An appliczifibn for issue of a licence to act as an agent shall be made to the competent
authority in Form 1 and for providing online integration,

"~
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(2} On receipt of the application, the competent authority after making such iﬁqﬂiry, if any, as it considers
necessary, may issue the ticence in Form IT after execution of an agreement in Form II1, authorising the applicant to act
as an agent, or refuse to issue the licence for the reasons to be recorded in writing,

6. - Conditions for issue of licence— (1} The issue of lcence under rule 5, shall be subject to the following

conditions, namely:—
(i} the licence shall be valid for a period of one year from the date of its issue;

(if) the licence shall be non-transferrable:

Provided that in case of death of an agent, the licence may be transferred to his or her legal heir ona
request made in writing, for the unexpired period of licence, by the competent authority and the legal
heir shall be eligible to apply for renewal of the said licence in accordance with the provisions of rule
8; ' ‘

(iii)  the agent shall conduct the business either himself or herself or through his or l1er employee
approved by the competent authority for this purpose;

(iv) the agent shall not charge more than twenty rupees per ticket as service charges for securing
reservation in classes other than second and sleeper classes, and ten rupees per ticket for the second
and sleeper classes;

{v)  the licence and the service charges Shdll be dlsplayed by the agent at a conspicuous placc of
business;

(vi) the agent shall feed mobile number of the passenger while booking the ticket and the system will
send a message indicating the detailed particufars of the ticket and the amount charged and in case
the passenger does not have mobile number, a printout of approved Electronic Reservation Slip shall
be taken out by such agent and handed over to the passenger;

(vil)  the booking of ticket and securing of reservation by the agent shall be on a wrltten request from hlS
or her client and in case the agent acts on a telephone call, a writien request shall be obtained by him
or her from the client before delivering the Electronic Reservation Slip to-the client;

(viii) a reglster indicating the name, gender, age, address and journey particulars together with ticket
number of the client shall be maintained by the agent; _

(ix)  there shall be no canvassing for booking and reservation by the agent or any person on his or her
behalf within the railway premises and within a distance of hundred metres from the raiiway
reservation office and the agent or-any person on his or her behalf shall not book tickets at Railway
reservation counters for their customers;

(x)  the competent authority or an officer authorised by him or her shall be allowed access to the
premises and records, any time during the working hours by the agent who shall render all necessary
assistance for ingpection; and '

(xi)  the competent authorit'y shall specify the general working conditions within the framework of these
rules.

(2) The agent shall opt for one of the options for online payment available on the website of Indian
Railway Catering and Tourism Corporation Limited.

7. Suspension or cancellation of the licence.— (1) Without prejﬁdice to any other provisions under these rules,

the competent authority may suspend or cancel at any time the licence after giving due notice for violation of or for

ceasing to fulfill any of the conditions specified under these rules or for any such reasons which appear to the
competent authorlty as expedient in the public interest, and in case of suspension of licence, the login identity of the
agent shall be deactivated: _ :

Provided that no action under this rule shall be taken unless an opportunity of being heard is given to the

agent. : ‘ : :

(2) Any contravention of these rules shall be punishable with fine which may extend to five hundred rupees
for each contravention, and in addition, the agent may be blacklisted and shafl be liable for punishment under the
provisions of the Railways Act, 1989 (24 of 1989). : '

8. Renewal of licence.— A licence shall, unless the competent authority for reasoris to be recorded in writing
otherwise decides, be renewable for one year at a time on payment of annual renewal fee of five thousand rupees and
the service tax as applicable and the provisions of rule 5 shall apply to the renewal of licence as they apply to the grant
thereof.




|individual/Firm/Company Name * T T
| ’ ' : Person Representing Firm/Company

BT ~ — A

" [Phone Number* ™

IContract Begin Date¥
‘ontract Eud Date*
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9. Utilisation of dcposut — Where the agent fails to pegform the service for his or her client and refuses to
refund the amount charged by him or her, the competent authorlty shall in addition to any other action taken under

these rules, utilise the amount of ten thousand rupees referred to in sub-ru[e (4) of rule 3 for refund of the amount
charged by the agent from his or her clients,

10. ~ Appeal, — (1) An appeal shall lie agalnst every order of the competent authority made under these mle‘; 1o
the Managing Director of Indian Railway Catering and Tourism Corporation Limited. .

(2) The appeal under sub-rule (1) shall be preferred within a period of thirty days from the date on which the order

- appealed against is communicated to the appellant,

11. Liability of Railways.— The Railway administration or Indian Railway Catering and Tourism Corporation
Limited shall not be liable for any loss or damage suffered or likely to be suffered by a client on account of any act or
OmISSIOH of the agent,

{F. No. 2004/TG-I/23/P/Rcvsew (PL)]
A, MADHUKUMAR REDDY Executive Director Passenger Marketmg,

FormT - ' Ranlway Board
[See rule 510 ¢

Apnplication to be filled by agents for issue of licence through www.ircte.cg.in.
[Fo be submitted in Hard Copy and Soft Copy]

* Mandatory

{First Name
[Middie Name
[Last Name * : : o ] T .
[Date Of Birth * ' L T

IOffice 'Addrggg W ' j )

[Pincode *
ICauntry* -

[Mobile Number ~ - R R o T
Fax Namber ' T e - ‘
J[E'mnil Id*

{Demand Dratt No.
[Date of issue
IDrawi on the Bank

ser Name as in the Digital Certificate®
ertification Authority Name*
DiEltal Certlficate Serial Number*

Date :
Place :

Signature of the Applicant/
person representing Firm Company

Form II
"[See rule 5(2)}
Licence to act as rail travellers’ service agent (RTSA)

I [ PO } Date of Issue............ cenines

This is to certity that Mr./Ms./M/s .........., et e e e, s owned by ....................... sieeeenilen located
L Fre e A N . Contact
no.... B 1| EUUT RO SRS el heleby authorised to act as rail travellers’

service agent (RTSA) under the Authorisation of Rail Travelers’ Service Agents Rules, 2014 to book reserved rail
tickets through internet as per IRCTC terms and conditions using ............ through IRCTC website www.ircte,co.in
for the general public from................ 11 T ST ‘ :

/907 4*/7%4

For Group General Managet/IT
[RCTC
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: . Form III ' B '

“[Sce rule 5 {2)
Signed photo. of
RTSA or
authorised
signatory of

RTSA along with
name of signatory

Agreement to be signed by the rail travellers’ service agent (RTSA) or his or her suthorised signaidry
(specifying his or her status or authority for signing the agreement) on stamp paper of Rs, 100/- purchased from

Dethi.

. The second party

An agreement made this ............ day of ..o 200,00 8t New Delhi between the Indian Railway
Catering and Tourism Corporation Limited (IRCTC), Kaving its registered office at 9" Floor, Bank of Baroda
Building, 16, Parliament Street, New Dethi- 110001 and one of its office at Internet Ticketing Center, State
Entry Road, New Dethi- 110055 through Group General Manager/ Internet Ticketing, Indian Railway Catering
“and Tourism Corporation Limited (hereinafter called the first party) which expression shall where the context
so admits include its successor and assigns. '

Mr/Ms/M/fs e v throUugh  cvvvverecsriis v ieiesannaen (name and designation) office
' (hereinafter called the second party) which term shail mean-

and include their successor, legal representatives and assigns.

In consideration of IRCTC, granting the licence for booking of reserved rail tickets through IRCTC website,
for a period of one year commencing from......... 170 SR , this agreement {s made.

agrees to function as rail travellers’ service agent (RTSA) in accordance with the foilowing terms and conditions:-

1. Governing provisions _
The IRCTC shall provide the facility for transacting with Indian Railway’s computerised Passenger Resetvation

System (PRS) through the internet, The instructions and. guidelines of the Indian Railways for reservation and o

booking of tickets shall apply to all such transactions along with special conditions imposed for internet based
booking from time to time. The special conditions and the terms of service applicable to internet booking are
detailed in this agreement. ' )

1.1. IRCTC’s performance of this agreement is subject to the laws for the time being in force, and nothing

contained in this agreement is in derogation of IRCTC’s right to comply with law enforcement requests, or
requirements relating to use of this website by RTSA or information provided to by RTSA or gathered by
IRCTC with respect to such use including the customers, IRCTC may provide details of use of the website
by RTSA to regulators or police or to any othet third party, or in order to resolve disputes or complaints.

1.2. If any part of the agreement between IRCTC and RTSA is determined to be invalid or unenforceable

pursuant to any law for the time being in force including, but not limited to, the warranty disclaimers and
liability limitations set forth herein, then the invalid or unenforceable provision shall be deemed
superseded and the remainder of the agreement shatl continue in effect.

1.3. This agreement constitutes the entire agreement between RTSA and IRCTC and it supersedes all previous

or contemporaneous communications and proposals;', whether electronic, oral, or written, between the
RTSA and IRCTC,

1.4.. That terms and conditions of service aﬁplicablé on booking of tickets through IRCTC website apply

mutatis mutandi on the tickets booked by RTSA’s log-in,

1.5. The RTSA shall comply with the terms and conditions for using IRCTC’s website for beoking tickets.

RTSA shall pay a onetime fee of twenty thousand rupees to IRCTC, out of which ten thousand rupees
shall be refundable if RTSA voluntarily withdraws from the arrangement with IRCTC.- Annual renewal
charges for the licence shall be five thousand rupees. '

2. Standard and scope of service: IRCTC will supply the service to RTSA with reasonable care and skill subject to

all other risks ot error and liability, limitation clauses would remain effective. .
2.1. IRCTC makes no guarantee that any service will be uninterrupted, timely, secure or error free.

The RTSA shall be required to obtain a class three personal digital certificate issued by any Indian Certifying
Authority for its authorised users (only one authorised user shall be permitted). '
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3.1; When the RTSA logs in, the IRCTC application will authenticate the dlglta] certificats, and if authorised,

will allow h1m or her to book without applying any restrlctlon on number of tlckets as apphcable to normal
users,

3. Obligations of RTSA and their customers

4.1,

4.2,

43,

4.4,

-4.5,

4.6

47

© the website of IRCTC l:ke Credit Card, Direct Debit using Internet Bankmg, Cash

General obligations: RTSA shall access the website only for lawful purposes and shall be responsible for
complying with the laws for the time being in force in connection with the use of IRCTC website. RTSA
shall not modify, copy, distribute, transmit, display, perform, reprdduce, publish, license, create derivative
works form, transfer or selt any information, products or services obtained from this website. RTSA shall

not create a hypertext to.the website or frame the website, except with the prior written permission of )

IRCTC,

The information RTSA provides In the feglstratmn page must be complete and accurate IRCTC reserves
the right at all times to disclose any information as IRCTC deemed necessary to comply with any law for
the time being in force, legal process, or Government request,

The RTSA will book the tickets as per the normal flow, and will give the shlppmg address desired by the
end customer (one of the passénger on the ticket) in case of ‘i-ticket’ or the identity card details of any
traveler in case of tatkal *e-ticket’, ‘i-ticket® will be delivered to the delivery address desired by the
‘customer and given by the RTSA while booking of the ticket. RTSA shall issue receipt for money taken
by him from the customer on his own printed statienery. Service charge and service tax as applicable shall
be shown separately in the receipt issued by the RTSA, This receipt shall be prescrved by the customer to
claim refund from RTSA, if it becomes necessary.

Once the tickets have been dellvered at the Sh]ppll‘lg address given by RTSA, the IRCTC shaII be ’

absolved of any responsibility, If the address is wrong or incomplete or for any other reason, the ticket
does not reach the end consymer, it shall be the responsibility of RTSA.,

It shall be obligatory on. the part of RTSA to Impose similar procedure, terms and conditions on all its

customers, as IRCTC follows with its customers, on its website, except that there shall be no restriction on
number of tickets-booked by RTSA as applicable to normal users,

Payment by RTSA to IRCTC for booking tickets online will be made ontine, using available opttons on

i, ee,

If the RTSA indulges in any illega! activity’ like (but not: restricted to) co!iectlon of excess charges,
alteration of fares on the tickets, issue of duplicate ticket ¢tc., then the RTSA shall be liable for penal.
-action uynder rule 7 of the Authorisation of Rail Travellers’ Service Agents Rules, 2014 in add1t10n to
action uhder any other law for the time being in force,

Disclaimer: Indian Railway and IRCTC are not responSIble for wrong bookmg due to incorrect detail or
details furnished by the RTSA.

5 Cancellation or vefund or medification of tickets

5.1.

For J-tickets cancelled by the customers through the counters, the amount due will be credited back to the
account used for online booking, The RTSA will be-responsible for refund to the customers, The

cancellation ticket issued to the customers from counters shall be used to claim refund from RTSA. For -

non-compllance in this regard, RTSA’s licence may be cancelled.

5.2. For cases where the i-tickets were surlendered by customers at stations atier the cance]latlon timings and

5.3,

54,

Ticket Deposit Receipt (TDR) obtained, the customers will have to apply for refund to IRCTC along with

TDR, IRCTC in turn will take up the matter with the concerned zonal Railways.

The RTSA is duty bound to refund the amount due to the customer who booked the ticket after making
payment to RTSA and later got it cancelled.

If RTSA fails to refund the amount due to the customer, his or her licence may be cancelled, This shall be
without prejudice to any other action to which RTSA shall be fiable under any law for the time being in
force, .

6  Privity of contract'
RTSA will book tickets for its customers with IRCTC with clear understandmg that:

6.1.

6.2,

6.3,

There is no privity of contract of TRCTC or Indian Railways with the customer of RTSA in the matter of
- booking, canceilation or in relation to any payment or refund for any boeking of the tickets, ’

The customer of RTSA wnll make all its clalms of whatever nature on!y agamst RTSA and not against

IRCTC or Railways.

There will be no additlonal or exceptlonal l:ablllty of IRCTC or Indlan Ra:lways in respect of tickets
booked by RTSA except the normal refund due on cancellation of tickets.

/?é? 4/71»—5'
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Limitation of liability: IRCTC shall not be liable to RTSA save as expressly provided in this agreement
and shall have no other obligations, duties or liabilities whatsoever in contract, tort or otherwise arising out
of the use of online booking or connection to the website, IRCTC hereby disclaims all warranties, terms
and conditions with regard to this information, products and services including all implied warranties;

" terms and conditions under any law for the time being In force, collaterally or otherwise- of satisfactory

quality or fitness, titie and iit no event, shall IRCTC be liable for any loss of profit, loss of revenue, wasted
time, wasted costs, indirect, incidental, special or consequential loss arising out of or in any way connected

© - with the use of the online booking facility through website or, otherwise or with the delay or inability to use

7.2:

onliné booking facility of IRCTC or for any information, products and services whether based on contract,
tort, strict liability or otherwise. . ‘

Accuracy of information: IRCTC shall make endeavors to check the accuracy of the information published
online or through website of IRCTC. TRCTC gives no warranty as. to the accuracy of such information

 given on its website and reserves the right to amend and vary.the contents of their website from time to

time without notice. The IRCTC sites or services may contain links to- third party websites (linked sites).

_ The linked sites are not under the control of IRCTC and IRCTC is not responsible for the contents of any

finked sites, including without limitation any link contained in a linked site, or any changes or updates to a.
linked slte. IRCTC is not responsible for web casting or any other form of transmission received from any
linked site nor is IRCTC responsible if the linked site is not working appropriately. IRCTC is providing

_these links only as a convenience, and the inclusion of any link does not imply endorsement by IRCTC of

7.3.

the site or any association with its operators. RT SA are responsible for viewing and abiding by the privacy
statements and terms of use posted at th_e_]inked sites, '

Any transaction of the RTSA with third parties includlng advertisers on the website of IRCTC,
participation in promotions, including the delivery of and the payment for advertised products and
services, and any othef terms, conditions, warranties or representations associated with such dealings or
promotions, shall be exclusively between RTSA and advertiser or other third party. IRCTC shall not be

* responsible or tiable for any such dealings or promotions,

7.4,

Maximum lability: The maximum amount of IRCTC liability to RTSA, for all loss or damage arising out
of online bocking through website and the service whether in contract or tort (including any liability for
negligence howsaever arising out of of in connection with the performance of IRCTC s obligations in the
provision of the website and this service) shall be limited to the. value of the ticket purchased through use

- of this'service.

7.5,

7.6.

7.7.

. provision of the website and this service); -

Exclusion of liability: TRCTC shall not be liable to RTSA for any of the following types of loss or
damage arising out of use of website and the service whether in contract or tort (ineluding any liability for
negligence howsoever arising out of or in connection with the performance of IRCTC cbligations in the

(1) loss of revenue, business, anticipated savings ot profits; or ) _
(2) any indirect or consequential loss howsoever arising. -

Exclusion of other warranties or remedies: RTSA acknowledges and agrees that in entering into this
agreement, he or she does not rely on and shall have no remedy in respect of any statement, representation
or warranty given by any person (including as to-condition, quality and fitness). Al ‘warranties implied by
any law for the time being in force, custom or otherwise as 1o the standard of the service and the acouracy
of any information {other than fraudulent misrepresentation) provided on IRCTC website are hereby

excluded. . . : _ .

Force majeure: IRCTC shall not be liable in respect of any delay in performance of these terms and
conditions or delay in performance or breach of these terms and conditions due to any event or
circumstance beyond the control of IRCTC. '

8.  Service hours: Booking through internet is altowed form 0030 hours to 2330 hours (Indian Standard Time) on
all days including Sundays. Service hours are liable to be changed without prior natice. Agent booking hours are
as pet the orders of the Ministry of Railways.

8.1

Opening day ($) booking (-~ days in advance, exclhding the date of journey) will be available only at -
------ hours on internet as well as-at the computerised Passenger Reservation System (PRS) counters. If

- RTSA tries: booking before wemse- hours, for opening day tickets, the reservation will fail, with RTSA’s

82,

account getting debited; IRCTC will refund the entire fare and IRCTC’s service charges, but the bank or
card transaction charges may be charged by the concerned bank, ' '

Opening day ($) means - ......days in advance of the date of journey {(journey date not to be included)
from train originating station, In case of some intercity day trains, the Advance Reservation Period (ARP)
is less than - days, For Tatkal booking, opening day means --- day from date of journey subject to
restriction, If any, imposed by the Ministry of Railways from time to time,
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9.

9.2,

.9.3.

9.4.

9.5.

9.6,

9.7,

9.8,

General Provisions
9.1.

This agreement and RTSA’s use of the online booking though IRCTCs web site shalf be governed by the
laws for the time being in force. The RTSA hereby irrevocably consents to the exclusive jurisdiction and
venue of courts in Delhi only, in all disputes arising out of or relating to the use of the IRCTC sites or
services. Use of the IRCTC sites or sevices is unauthorised in any jurisdiction that does not give effect to
all provisions of these terms and conditions.

Entire agreement: This agreement including any document referred to herein constitutes the entire
agreement between the parties to this agreement in respect of RTSA’s use of this service.

Third party. rights: Nothing-in this agreement shall be taken as granting any rights expressly or 1mp1|ediy
whether contractual or statutoty to persons other than the parties to this agreement.

No: claim shafl be preferred by RTSA in any court or tribunal without giving sixty days notice in the nature
of section 80 of the Cnde of Civil Procedure, 1908 (5 of 1908), to the IRCTC. .

In case of any dispute, it shall be compulsory for the RTSA to first submit to the arbitration of a' sole
arbitrator not below the rank of General Manager of IRCTC to be nominated by Managing Director of
IRCTC after a request is made in writing by the RTSA or IRCTC. The decision of the arbitrator shall be
binding on both the parties. The language of the arbitration shall be English and the venue of arbitration
shall be Dell’u only.

If any customer of RTSA institutes any proceedings against IRCTC, the RTSA shall be liable to make goad '
all the loss occurring to IRCTC including the cost of defending the proceedings.

On expiry of the licence of R’FSA, the access provided to RTSA shall be denctivated by IRCTC unless the
licence is renewed by IRCTC. 7
Below is the table of the maximum charges to be levied on a customer for each ticket. These charges are as
fixed by Indian Railways and are liable to change without notice at any point of time, :

- TABLE .

IRCTC

service charge - | Agents service charge (Inclusive of Total (IRCTC + Ageats)
- | service tax) '

Secdn’d

and| Qther .than | Second “and | Other than second | Second .and | Other than

sleeper classes |-second -~ ‘and sleeper classes and sleeper classes | sleeper second and

sleeper classes S ' " | ¢lasses .~ | sleeper classes

Rs.10/-

Rs20- | Rs.d0F Rs20- Rs.20/- Rs.407-

‘The above charges are inclusive of service tax. Service tax as applicable shall be shown separately in the
recelpt issued by the RTSA,

10, Exclusion of lability for cancellation of trains: In case of cancellation or diversion or termination short of
destination of tralns, the rules made under the Railways Act, 1989 (24 of 1989) containing limitations and
exclusions relating to the liability of the Indian Railways to the customers in respect of loss or damage caused by
delay or diversion or termination short of destination or cancellation or both of any train, any missed connection,

or

closure of the railway shall apply.

The IRCTC provides only the facility of interacting with the Indian Railway’s computerised Passenger
Reservation System (PRS) through the internet. The IRCTC is not responsible for providing train services or any

other service through this site.

witness whereof, the said parties hereto have set their hands at the place and on the dates respectively shown

. In
hereinafter, )
RTSA/Authorised signatory of RTSA : GGM/IT

IRCTC, Delhi

Note : Signature oi' the RTSAIAuthorised signatory of RTSA and the stamp/seal on each page of agreement is
essential.

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054,




