PENSION ADALAT, 2025 (VIRTUAL)

(FOR S.E.RAILWAY PENSIONERES/FAMILY PENSIONERS)

South Eastern Railway Pensioners/Family Pensioners having grievances of (1)

Non-

receipt of Pension/Family Pension, (2) Less payment of Pension/Family Pension, (3) Revision of
Pension/Family Pension, (4) Non-receipt of Graded Relief & other Pensionary benefits and (5)
Non-transfer of pension by the Disbursing Agencies from one place to another, may submit their
application in the following format on or before 14.11.2025 THROUGH WHATSAPP/EMAIL ONLY for
disposal of grievance in the Pension Adalat to be held on Monday, 15t of December 2025 at
15.00 hours in Hd.Qrs. Office/Garden Reach as well as all Divisional Offices/ Stores-KGP &
Kharagpur Workshop.

FORMAT OF APPLICATION

Name of applicant (Pensioner/Family Pensioner) :

1.

2.. Name of the Ex-employee :

3. Designation/Department/Station (At the time of refirement) :

4. PPO. No.

5. Date of retirement

6. Last Basic Pay & Scale of Pay /Pay Band & Grade Pay at the time of refirement
7..  Present Pension/Family Pension

8.  Full Address for communication with Telephone No./Mobile No.

9. Nature of grievance

and e-mail ID (if any )

( Full details to be given ) :-
10. Whether the grievance has been presented in any earlier Pension Adalat, if so,

details to be furnished :-

Signature of Applicant

APPLICATIONS TO BE SENT THROUGH EMAIL/WHATISAPP TO THE CONCERNED

UNITS FROM WHERE THE EX-EMPLOYEE RETIRED

UNIT | EMAILID WHATTSAPP | UNIT E MAILID WHATTSAPP

DIVN NO DIVN NO

ADA | srdpoadra@gmail.com 9002083614 | CKP srdpockp.ser@gmail.com 9771482601
2002083604 9771482610

KGP | kgpsrdpo@gmail.com 8918685437 | KGP/WS | wpokgp@gmail.com 9002081622
92002081602 9332568414

HQ settlement.hg@gmail.com 9002080631 RNC srdporanchi@gmail.com 9471500012
9477129132 9771484601

Grievances/Issues like appointment on Compassionate Ground and retention of Quarters
of Penal/Damage Rent etc. and the change in extant policy/rules are not within the jurisdiction
of the Pension Adalat, hence shall not be entertained.

Nofification and format of application regarding South Eastern Railway Pension Adalat
Depariment page on website -

may also be downloaded

www.ser.indianrailways.gov.in.

from

the Personnel

PRINCIPAL CHIEF PERSONNEL OFFICER




