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South Eastern Railway, Kharagpur

Notification No-COMKGIBB;’GE;’ATVMIPI-XIV

through ATVMs installed at m

Date:-

23-06-2025

5“8“[_:0"!“11 of Facilitator to issue unreserved ticket throughAutomatic Ticket
ending Machine(ATVM) at Various Stations over Kharagpur Division.

‘ &r. Divisional Commercial Manager, South Eastern Railway, Kharagpur Division for and onbehalf of
The President of India invites applications from Retired Railway Employees & General Public. This
scheme is to engage facilitators to issue unreserved ticket through ATVM machine using smart card. The
tenure to work as a facilitator from the date of actual engagement for 02(two) years initially & may be
extended to further one year subject to extension of scheme and satisfaction of the Competent Authority.

It is proposed to engage facilitators (1 facilitator for 1 ATVM Kiosk(Machine) for issue of tickets

and number of facilitators required are given below:

ajor stations over Kharagpur Division of South Eastern Railway. The list of stations

qallas?
5.

‘&:JL Name of theStation  |Distriet Category  |ATVM No of Facilitators
: of station Machine No. required
- fle
1 BALESHWAR BALASORE NSG-3 [ 1 i_ 4
>
——
1 4
2 BARIPADA MAYURBHAN) NSG-4 I 1
5  |BELDA PASCHIM MEDINIPUR NSG-5 | 1 ]
=
4 [BALICHAK [PASCHIM MEDINIPUR [SG-3 T 3
2
3
5 |[MIDNAPORE PASCHIM MEDINIPUR NSG-4 ] 3
)
———]
6 RADHAMOHANPUR [PASCHIM MEDINIPUR [SG-3 1 ]
7 GHATSILA E. SINGHBHUM NSG-4 1 5
2
8  [CHAKULIA E. SINGHBHUM INSG-5 I |
0 |AMTA HHOWRAH 5G-3 1 I
10 |[HOWRAH(S) HOWRAH NSG-1 1 -
2
3
4
5
0O
11 [RAMRAJATALA HOWRAH SG-3 1 ,
12 IMOURIGRAM _ [HHOWRAII SG-3 1 ]
13 ANDUL HOWRALI SG-3 I ]
14 [SANKRAIL HHOWRALI —SG-3 | :
15 INALPUR [HOWRAII SG-3 | | 1
6 IBAUR TOWRAII SG-3 |
16 |BAURIA [0V . 3
3
o
25;,,\“@1;..
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17 [BIRSHIBPUR *I-nowmn SG-3 I -
.
18 ISANTRAGACIIT [IOWRAH SG-1 _ﬁ_j)____.u 6
L
3]
‘ 4
% ]
S —
| 6
19 [TIKIAPARA — [TOWRATI SG-3 | ' !
*>0 [CHANGAIL HOWRATII SG-3 ! !
SHALIMAR HOWRAT NSG-2 l <
[ 2
22 [BARGACHIA HOWRAH SG-3 I '
53 |GIIORAGHATA HOWRAH SG-3 | l |
24 HAUR PURBA MEDINIPUR _[SG-3 ! L_',A
25 HALDIA PURBA MEDINIPUR _|SG-3 | i,__',_,-
26 [KOLAGHAT PURBA MEDINIPUR __SG-3 ! 1
27 _[TAMLUK PURBA MEDINIPUR ~ SG-3 '
28 [MECHEDA PURBA MEDINIPUR  [SG-1 5
s |
BHOGPUR PURBA MEDINIPUR  SG-3 I f
30 [PANSKURA PURBA MEDINIPUR ~ SG-2 4
31  [SORO i[iAl.ASORE NSG-5 | b
8 = | ] 2
32 iJALESWAR BALASORE NSG-4 [ 7]
L
33 GIRIMAIDAN ,|i|v~.sc1m-1 MEDINIPURSG3 i 5
——
34 UHARGRAM HARGRAM NSG-5 1 )
-
i 3
35 ° [KHARAGPUR IPASCHIM MEDINIPUR NSG-2 R 3
2
3
4
5
6 |
7
36 |DIGHA PURBA MEDINIPUR  NSG-4 | 3 —,
5
37 [BAGNAN HOWRAL SG-2 I :
o
EE—
38 [ULUBERIA HOWRALI 5G-3 [ 3
. 2
| 3
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T:%ITIL:‘::.?::\ HOWRAII 5G3 | l L
e ! HOWRALT SG-3 | !
o BALASORE INSG-3 ! !

S DASNAGAR :ll(J]I-ll:m MEDINIPUR ‘Esci-s l '

B \\rlif\ll SG-3 I 1

P . [OWRAL SG-3 | !

= s NMAYURBIIAND NSG-5 I I

93 ATVM Facilitators

S BT e
Eligibility Conditions:-

All the documents must he self-

and should be at least Metric pass

Applicant should not be under 18 vears of age
relaxed by

or equivale PP . . ;
) DC_IL“‘ alent.  However, educational qualification  can be
t‘. v . - . & “ . :
M/DCM if there is no applicant othernwise available.
ot in which the station is located

The applicant should be a resident of the local distri
tion can, however, be

“_'hcrc ATVM facilitator is proposed to be engaged. Relaxa
given by S.DCM/DCM in case no suitable candidate of local district is eligible tobe
engaged as ATVM facilitator.

B::h.n_‘e engagement as ATVM facilitator, the applic:
certificate from the police station serving his/her locality

int will also have to produce a
that no criminal casc 15

pending against him/her.
ThE: Applicants should submit PAN CARD, VOTER 1D CARD & AADHAR CARD
as identification proof and valid address proof.
h[ the applicant is spouse/daughter/Adult child of Retired Railway employce then
e/she should submit the proofl certifying the relation with Retired Railway
Employee. Also submit a declaration as per Annexure-A.( Only one person for one
retired Railway employee to be nominated by him/her)
] 1 T T & A H b
No Railway staff who has been removed/dismissed from the service on the grounds of doubtful
integrity will be engaged as facilitator.
An undertaking should be submitted on Non-Judicial Stamp Paper value of Rs.20/-
declaring that....
(a) 1 do here by declare that the information given above is true best of my

knowledge. If at any stage the same is found as false. my candidature is liable for
3 s lic

cancellation.
{(b) In case the ATVM Facilitators inability to operate the ATVM, after being

engage as ATVM facilitator. the security deposit made by the ATVM facilitator will
3 ; ;

be lorfeited.
(c) I shall not be claim for employment in Railway other than the bonus value as

considered by Railway administration.
If the applicant fails to provide these documents their applications will be

rejected.
The applicants shoulc
Railway Board letter.

i have sound health and should be able to issue ticket as per

Engagement of ATVM Facilitator will not confer any right on the person for
cmployment on Railways. The appointment is purely conteactual in nature and

no Mcilitics viz. a
weilities ete. shall acerue the Macilitator.

bsorption in Railway service, regularization ol service, bonus
railway pass |

attested; otherwise, the npplication will be rejected
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Selection Process

1. The selection of ATVM Facilitator will be danc by a commitice of 3 Assistant Officers

of the Division from Commercial, Finance and Operating Departmenls.
2. In case of multiple eligible {more than onc) candidales, preference to be

givenn following order:

(I) Retired Railway Employvee

(i)  Spouse/Adult child of retired Railway
retired Railway employee to be nominated b
by retired Railway employece.

(iit)  Physically Handicapped Persons (Divyang)

(iv)  Woman candidates

3. If more than one qualified applicant is found for

after considering the above preference. decision may
lottery system amongst them by the selection committee.

employec(only one persen for onc
y him/her) a declaration is given

any ATVM location even
be taken on fair

Security Deposit:

2 and Rs.25.,000/-

i

1. Applicant should be prepared to give Rs.50.000/- for NSG 1 &
for other catcgories of stations. towards refundable security deposit (in favor of
FA & CAQO, S.E.Railway /GRC, Kol-43 in form of Fixed Deposit of pationalized
B'L.‘ll‘.lk) to the Railway. On completion/termination of contract, pending dues if any
will be adjusted from the Sccurity deposit and balance refunded to ATVM
facilitator.

2. I the selected applicant not submitted the securily de
receipt of LOA then said LOA consider as cancelled, After the final selectionfengagement
of ATVM facilitator, he/she has to start working within 15 days alier receipt of LOA.

3. In case the ATVM fucilitator expresses inability to operate ATVM, alter

d as ATVM facilitator, the sccurity made by the ATVM

posit within 15 days from the date of

being engage
facilitator will be forfeited.

Commission/Bonus I"avable:

ration will be paid by Railways.

(ii) The bonus on smart card recharge shall be @3% for journey upto 150 Kms. The
bonus for journey between 151 Km and 500 Km shall be admissible @2% and
thereafter, bonus shall be given {@1% for tickets issued for distances beyond 500
Kms. The said modification shall be applicable for NSG-1, N5G-2 :ufd NSG-3

cgory stations. For other categorics of stations, the existing policy of distance

Kms shall continue.

(i) Noremune

cat
capping of | 50
[ssuc of Tickets
1. The facilitator should
2. The facilitators will purchase
3. He/she should use only registered sm
ATVM.

4. e can doany number of re

5. [ the smart card is lost,
and purchase anol

‘csue tickets only from the machine which is allotted to him

ane smart card when he/she is selected.
art card for issuing tickets to public through

charges as per his requirement.

e should intimate the same to CBS at the station

concerned her smart card in lieu it and register it with the
division.
11 also accept payment through digital mode and non acceptance ol payment
il be viewed seriously.

¢ politely and courteously with passengers.

6. The lacilitator W
figital mode W

through ¢
al all times behav

<. The facilitator should

b
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8. The cost of ATVM, its maintenance, provision of lease line. up gradation, ete, will

be borne by the Railways. The cost of clectricity and space shall also be borne by
d that ATVM has bee
f repair W

the Railwavs. However, in case it is prove n damaged due 1o

any acl of omission on the part of lacilitator, the cost ©
from him/her.

ill be recovercd

9. Dress Code for ATVM Facilitator:
(0 Men: White Shirt and Black Trousers and official Black Shoc.
(i)  Women: Navy Blue Kameej/Kurti/Sarce with White Salwar and Dupatta.

10. He/She should make a name badge & identity Card of his own and wear it

at all times which is issued by Sr.DCM or Sr.DPO.
11.The facilitator will encourage and educate passengers for handling the ATVM.
12.Facilitator shall help to form queuc of passengcrs and issue tickets as per
demands, duly charging the correct fare. Any complaint regarding over charge
fengagement.
public and they will get
d need not come in the

will be viewed seriously and may attract termination o
13.Smart cards will be continued to be sold to general
priority in getting the tickets dircctly from ATVMs an
queunc Tormed by the facilitator.
14.He will always give priority to smart card holders to take tickets whenever they
approach ATVMs for tickets.
15.Commencement and closure of work shall be
the same has to be recorded in the register ke

office. The commencing number and closing number of 1
of tickets and the amount under clear signature of

reported to CBS/SMR everyday and
pt for this purposc in the booking
he ticket should also be

recorded along with number
facilitators.
16.Dusting and general cl

facilitator. Any system failure
CBS. who in turn will take necessary action and get the ATVM

eaning of ATVMs will be the primary responsibility of the
and requirement ol ticket roll shall be reported

promptly to the
rectified.
17.1le/she shall co-operate with all inspecting officials in their work and will produce
all required records
18.Any instructions issued by
will be binding on facilitators.
19.The facilitator will not be pe

other than the one allotted to him/her.
Fowever, Railways can with prior intimation. transfer the operation of facilitator to any

other location tempc:rarily;’pernmncntl}' as and when warranted.

and documents for inspection as and when demanded.
Railway Board/llead Quarters office regarding ATVM

emitted to operate the ATVM at any otherstation

REFUND OF TICKETS:

ATVM facilitator shall not be

by the

authorized to make any refunds. Refund of tickets issued

facilitator will be done by the serving siation or any other station in that cluster

as per refund rules in foree.

Additinnal ouidelines:

_The Facilitators needs to man/issue tickets through the ATVMs round the cleck at his

responsibility.
CThe ATVM Facililators may nomim
ATVMs round the clock in their nbsence

e an additional person, prefernbly a relative, to operate the
L) i )

whether due to rest or other rensons—alter the final
:
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engs i Tidavi i . . .
gagement, A notarized affidavit must be submitted as proof of the relationship. The Facilitator
should also syby

, , nit the assistant’s details, including police verification, Aadhar card, and educational
qualifications,

JLAT 3 abe. e T . . -

YMs Jare manned by the Facilitators or their nominated stafl only. No
unauthorized person should handle the ATVMs for issuing tickets as Facilitators or
. Agents. Nominated staff works only when original facilitator need rest or otherwise,

Number of such nominations required will be decided by Sr.DCM/DCM/ACM based on demand
pattern and train movement timings of the concerned stations.

LmnpclunlI:mlhm'ity is ACM/DCM/Sr.DCM who reserves the right to disengage any facilitator at
any time without giving any notice.
6.

:Elﬂt}ucliuns.fguidclinc issucd by Railway Board from time to time will be binding upon the
acilitator,

No contract/agreement or correspondences (o be done with the nominated persons. All relation
with Railways 10 be with the Facilitator appointed.

There should be no provision of furniture on the stations premises under the scheme so as to
prevent congestion.

9. First preference for buying tickets shall be to passengers who buy for themselves. i.e.,
through self operation. "Facilitator” shall use the machine after self operating passengers
are done with the usape of the machine.

10. A suitable agreement should also be exccute between the applicant and Railways
1I1C0rp0rating all the necessary provisions like Force Majeure clause, dispute
resolutionExit clause/closure ete.

Penalty

*If any lapse or malpractice is detected and is proven ag;

ninst the facilitator, then the Sr.DCM/DCM in-
charge may imposed minimum penalty of Rs.1,000/- on first offence. Rs.2,000/- on second offence and

on subsequent offences St.DCM/DCM in-charge shall terminate the engagement and forfeit the security
deposit, on being proved guilty.

Exit Clause: The facilitator can withdraw from the engagement by giving 30(Thirty) days prior notice to
Sr.DCM office. In all cases including engagement, procedures for operation, transfer and termination etc,
the decision of the Sr. Divisional Commercial Manager will be final and abiding,

Termination:-

The engagement as facilitator will be terminated in case of

5 Irregular attendance at work. Failure to report for duty without prior intimation
to the CS/SMR for 15 consecutive days..

< In case of detection of proxy attendance or subletting
v Un salisTactory performance leading to public complaints etc.
. Any other reason in the opinion of Railways which warrants termination.
» Any other form of fraud/cheating ctc.
Arbitration:-
DRM will be the final authority for resolving any dispute between the ATVM
Facilitator and Railway Administration. The appeal will lie with AGM in
Fleadquarters.
Mow o Apply:-

1. Interested persons who are cligible as above can download the form of same from

website www.wr.imli:lru':lilwnvﬁ.uu\‘-i"-

2. All the information asked in the application should be correctly filled.
. Incomplete applications forms are liable (o be rejeeted,
n : S
The following documents 10 be attached with the application
3. The



Enclosure:

(i) Educational certificate (Metric pass or equivalent).

(ii) PAN Card

(i) Aadhar Card {present address proof)

(iv)  Voter ID Card .

(v} An undertaking should be submitted on Non-Judicial Stamp Paper valuc of
Rs.20/- declaring that. ...

(a) 1 do here by declare that the information given above is truc best of my

knowledge. If at any stage the same is found as false, my candidature is liable:or

canccllation,

(b) In case the ATVM Facilitators inability 1o operate the ATVM, after being

engape as ATVM facilitator, the security deposit made by the ATVM facilitator will

be forleited.

(¢) 1 shall not be claim for employment in Railway other than the bonus value as

considered by Railway administration.

(vi} Undertaking in Non- Judicial Stamp Paper value ol Rs. 20/~ for S[‘!OUSE.’AL‘JLI]I child of
retired Railway employee (only one person for onc retired Railway
employee to be nominated by him/her) a declaration is duly signed by
retired Railway employee. As per Annexure-A

(vii)  Particulars of service (PPO must be attached as proof) in the case of a retired Railway
employee/spouse. or adult child.

{viii) In case of Physically Disabled (Diving) person certificate to be attached.

{ix)  One recent passport size color photograph to be aflixed with self attested (without cap and

sunglass)
All the documents must be self-attested; etherwise, the application will be rejected.

4. The filled in application form with all enclosures, as prescribed, will be submitted
in a sealed cover. The cover should be super scribed as mentioned in BOLD
below:

“Application for Engagement as Facilitator to Operate ATVMs at stn, ATVM/
Machine No____."

The application sealed cover should be dropped in the box kept for the purpase in the
office of the Sr. Divisional Commercial Manager/Kharagpur upto 15:00 Hrs on
16.07.2025. The box will be opened on  16-07-2025 at 15:30 Hrs. If the tender box is
not open on the said datedue 1o unaveidable circumstances then the same will be _—
on next working day which will be decided by the Competent Authority. Application

received by post shall ot be accepted.

5. Important Dates:

Datc ol availability of application form at website www.ser.indianrailway s gov.in
From 24 -06-2025 onwards
2 Date for issue of application form this office From  24-06-2025
3 [ast date for issue of application ferms from this Upto 12:00 Hrs of 16-07-2025
office
4 Last date for dropping of application in Tender Dox Upto 15:00 lrs of 16 -07-2025

«&pr.DCM has reserved the right to cancel the tender al any time gp any stage of the

i r LLY
tender without any noticc.
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Format of Applieation for_engngement a8 ATVM Facilitntor

) Sell Attested
Ell"l‘ Sr. Divisional Commercial Manaper Photopraph
15,15, Railway /Kharagpur

Subs-Application for engagement as ATYM Facilitator
Over Kharagpur for 02(two) years.

Name of the Station,

ATVM Machine No,

Name ol Applicant,

Gender(Male/Female),

[ Date of Birth(DD/MM/YYYY) with sclf

attested capy to be attached,

Educational qualification{with sclf |

attested copy Lo be attached,)

AADHAAR CARD NO(with self attested copy

to be attached.)

PAN CARD NO. {with sell attested copy to

be attached.)

VOTERID CARD NO. (with self attested copy|

to be attached.)

10. | Undertaking on Noan Judicial Stamp Paper

Rs.20/- as per eligibility condition of para-

7 {Tick Mark “v™)

12 | In case of Retired Rallway Employce

(i) Designation & Date of
Retirement(DD/MM/YYYY)

(ii) L.ast Warked Place.

o?ﬂﬂmyﬂ#w‘w.—

{ili} Particulars ol service(PPO to
he attached with sell attested)
iv) Undertaking on Non Judicial Stamp
Paper Rs. 20/- attached, as per Annexure-
A, in case of Spouse/Adult child of
Retired Raibway employee (Tick Mark
"'.f‘“)
12. | Permanent Residential Address with
Fincode.

fr

14. | Phone Number(Maohile)

Note: | do hereby declare that the information given above is true Lo hest of my knowledpe,
[f at any stage the same Is found as false, my condidature s liable for cancellation, for

whichno claim should be entertained.

Date:
Place:

Slznature of Applicant




ANNEXURE-A
UNDERTAKING

Sub: Declaration by Spouse/Adult Child of Retired Railway Employee

LoST/Smt o I Ty T e ettt e et et e erreeeane e U 3
SDIWHL of ...

""""""" i T L L L LI Ty
residing at .., iRy W R
do hereby deelare that [ have applied for engagement as an ATVM Facilitator at
PRI N ey e e Slation under South Eastern Railway, Kharagpur Division.

In this regard, 1 declare that:

1.1 fully understand and accept that engagement as an ATVM Facilitator does not confer any
right for future employment in Railways for mysell or my family members.

2. The engagement is purely contractual in nature, and | shall not claim employment, absorption,
or any other benefits such as regularization of service, bonus, Railway Pass/PTO facilities, etc.
3. Tunderstand that in the event | am unable to operate the ATVM aller engagement, the
Security Deposit submitted by me is liable to be forfeited.
| S —
SIDIW/H OF .ucecsieeesssenssaenens - . e .

R 8 R R R R R R R R R R R R R R R R R R R KA 88§ FEE B BB d e e e m e B e m e e N A e e R

further declare that the information provided above is true 10 the best of my knowledge, and that my
father/mother/husband is a retired Railway emplovee who has nominated me to work as an ATVM

Facilitator.
(Signature of Spouse/Adult Child of Retired Railway Employee)
(Signature of Retired Railway Employec)

| L P O O i i N
Date: ......
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