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SIgie shHlih | Contract No: GEMC-511687772576734
3igeie fafer] Contract Generated Date : 16-Apr-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4464477

=Y | Type :
AT | Ministry :

famT| Department :
Fi1e &1 19 | Organisation Name :
Frafe 87| Office Zone:

e+ faaror| Organisation Details

Central Government
Ministry of Railways
Indian Railways

South Eastern Railway
PCMD

@R faaror| Buyer Details

Tg | Designation :

Fudh e | Contact No. :

EAdt gt | Email ID :
SHeESTEeT | GSTIN :

udr| Address :

Chief Specialist

sreekumar.k@gov.in
MD office, Central Hospital, Garden Reach, Kolkata,
KOLKATA, WEST BENGAL-700043, India

farfta wfiepfa faaror | Financial Approval Detail

3w wenfd| IFD Concurrence : No
HRITEfes STAIG T e
X . . l . MD/CH/GRC
Designation of Administrative Approval:
faxita srgies @1 ueam
l AFA/FIN/GRC/SER

Designation of Financial Approval :

T yiferRRoT faaRor| Paying Authority Details

Role:

ST T e |
Payment Mode:

U< | Designation :
£t 9méEt| Email ID :
SiTEEamge | GSTIN :

Tar|Address:

BUYER
Railways

Chief Specialist

sreekumar.k@gov.in

19AAAGMO0289C1ZG

MD office, Central Hospital, Garden Reach, Kolkata,
Kolkata, WEST BENGAL-700043, India

R R |

Consignee Details

%.49.|S.No

RfSd A7 & Tar| Consignee Name & Address

@t faror| Service Description

Hush |

€3 3| Email ID : biplab.0608@gov.in
SIQEESTEET | GSTIN : -

Tdr| Address : MD office, Central Hospital, Garden
Reach, Kolkata,

KOLKATA, WEST BENGAL-700043, India

Contact: -

Biomedical Waste Management Service - Collection, Lifting, Transportation, Treatment, Ways of Disposal, other
activities as per attached scope of works; Central Hospital SER Garden Reach KOL

SHqEétemge | GSTIN:

ar ugrar faarur | Service Provider Details

S fashar sméet| GeM Seller ID :
Ut &1 A | Company Name :

BF8B190000870543

19AAECG1536G1ZQ (B), (R)

GREENTECH ENVIRON MANAGEMENT PRIVATE LIMITED

Fudh s | Contact No. : 07044000497
At Sm$EY | Email ID : accounts@greentechenviron.com
847/A, BLOCK-A, LAKE TOWN,LAKETOWN, KOLKATA,
Tar| Address :
Kolkata, WEST BENGAL-700089, -
TR Teafud | MSME verified : Yes
THTEEHS Usfievor T | MSME Registration number :  UDYAM-WB-10-0005303
gHeE TS Suft| MSE Social Category : General
gHeEs fefT goft| MSE Gender : OTHERS

*fSich AT o uer § GST/TAX gHarsH Usr fehar SITgem | GST / Tax invoice to be raised in the name of - Buyer

$ar faarur| Service Details

ar urRH faie (7dan) | Service Start Date (latest by): 04-May-2024

Qa1 gmifed faf| Service End Date : 03-May-2026

suft A | Category Name : Biomedical Waste Management Service

fafert @s6 | Billing Cycle: monthly

faeRor| Description

Weight of Cost
waste collected | per kg
in a month in of
kg waste

Scope of Work
Activity

Collection, Lifting, Transportation, Treatment, Ways of Disposal, other activities as per attached scope of works

Areas of
biomedical waste

Central Hospital SER Garden Reach KOL

treatment facility

Owned by bidder

collection

Category of Polycarbonate Jars, White puncture proof containers, Needle Cutters, Manual Hub Cutter, Medicines, Broken Glass, Scalpels, Syringes,
Biomedical Injections & needles, Chemical disinfectants, Helmet non metal, Goggles, PPE kits, Apron, Gloves, Face Mask, Wheel Barrows,

Waste undefined, other item as per attached scope of works, Human Anatomical

Biomedical

Scheduling of



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4464477

biomedical waste | Daily 3,842 57.97
collection
Vehicle
Monitoring GPS locations
System
District NA
Zipcode NA
Biomedical
treatment Yes
Certification
Buyer to do
Service Provider's|Yes
Site Inspection
el AfT(FH) | Total Amount (Formula) :

( Cost per kg of waste*Weight of waste collected in a month in kg*Contract Period/ 30 )
Q3 & fo gl ged | Total Value without Addons(INR) 5419538.01
el g3 4o | Total Addon Value(INR) 0
QssilT afga g 7= | Total Value Including Addons(INR) 5419538.01

SifalRkaa sIIfAT| Additional Details

® Waste Pickup Address : Central Hospital,South Eastern Railway, Garden Reach, Kolkata-700043

® Number of Beds : 303

31gee i Afr| Amount of Contract
it o 9k o Afga ot Srgee 3= | Total Contract Value Including All Duties and Taxes(INR) 5419538.01
TYYe faeRor| SLA Details
SERVICES STC

SPECIAL TERMS AND CONDITIONS (STC)
FOR BIOMEDICAL WASTE SERVICE
1. Preamble
A. All Waste Management Service contracts placed through GeM shall be governed by following set of Terms and Conditions:

I. General terms and conditions for Goods and Services.
II. Service STC contained in this document.
III. BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions.

C. This document represents a Special Terms and Conditions (STC) and the Service Level Agreement (SLA) which shall govern the contract between the Buyer and Service Provider.
The purpose of this document is to outline the scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the
stakeholders.

2. Objectives and Goal

The objective of this agreement is to ensure that all the contractual terms and conditions are in place to ensure consistent delivery of services to buyer by service provider. The
goals of this agreement are to:

e Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

® Present a clear, concise and measurable description of services offered to the buyer

e Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

e To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified on mutual consent of the stakeholders.

3. Stakeholders
The main stakeholders associated with this agreement are:
a. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

b. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller supplier/ bidder/contractor, any
authorized agents, assignees, successors and nominees as per the context and as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the agreement.

4. Service Scope

Bio-medical waste - will comprise of waste which is generated during the diagnosis, treatment or immunization of human beings or animals or in research activities pertaining
thereto or in the production or testing of biologicals. Though bio-medical waste could fall under the first child service, it's proposed as a separate child service because of its
distinct characteristics, different rules/regulations, different T&C and high demand due to COVID-19 situation.

e Collection - collections of biomedical waste that need to be recycled/disposed
e Transportation - transporting waste collected to the desired location
e Lifting - lifting the biomedical waste from the bins where they have been collected




e Treatment- treating waste disposal using methods like incineration
® Disposal - disposal of biomedical waste

Service Provider agrees and acknowledges that Buyer shall provide additional scope of work defining the course details, additional requirements can be defined by providing/
uploading SOW.

5. Special Terms & Conditions

L. Buyer to verify the logbook and record each of instances such as absence of GPS for monitoring of the movement of vehicles, delayed delivery of vehicle / manpower
resource or littering of the garbage, etc to maintain cleanliness of the area.
II. Buyer shall check if supplier has provided the agreed quantity of vehicle / manpower as per the order, in case of shortage it should be reported.
III. It will be buyer’'s responsibility to obtain licence or permission from the User Department wherever necessary required for dumping stations if any.
IV. Itis the responsibility of the buyer to familiarize themselves with physical location, approach road and travel time to each facility round the year. The State/ District Health
Facility would have no role in extending any support on this count.
V. The seller shall be in possession/obtain/renew its authorisation, certificates and statutory clearances from the competent authorities to operate biomedical waste, as
a. required under the law, rules and notification and guidelines.
VL Seller shall ensure timely submission of Bio-Medical Waste Annual report to State Pollution Control Board (in states) & Pollution Control Committees (in UTs) as mandated
under the Bio-Medical Waste rule 2016 and amendments if any.
VII. Preservation and safe keeping of records and data on Bio-Medical waste generation, treatment & disposal for a period of five years from date of contract.

VIII. Service provider shall be responsible for operationalization, maintenance and upkeep of all equipment / machines installed at Common Bio-Medical Waste Treatment
Facility as per law and regulations. The Operator would have provision of back-up for the critical equipment. In event of non-compliance to the Rules and Statute, the
service provider shall be responsible for any legal penalty and consequences of thereof.

IX. The service provider shall provide adequate training to the workers. The staff will be provided with personal protective equipment to ensure their Safety.

X. Service provider shall recruit / deploy its own adequate skilled manpower in adequate number and shall comply with the laws applicable to the recruitment, wages,
minimum working hours, safety, cleanliness, insurance, gratuity, medical benefit, compensation, retrenchment benefit etc.

XL The timing of collection of waste should be mutually agreed by the parties

XII. Service provider shall recruit / deploy its own adequate skilled manpower in adequate number and shall comply with the laws applicable to the recruitment, wages,
minimum working hours, safety, cleanliness, insurance, gratuity, medical benefit, compensation, retrenchment benefit etc. The buyer has no responsibility direct or
indirect in meeting such obligations.

XIII. The service provider shall bear the cost of operationalization including machinery, manpower, water, electricity supply and other taxes & duties as levied.

XIV. Under no circumstances, the premises of biomedical treatment facility shall be used for any other purpose other than stipulated in the authorisation.

XV. Any pilferage/ damage to the Health Facility/buyer property due to mishandling, carelessness of the operator or his workmen will be recoverable from the service provider

XVI. Service Provider should have valid certifications like ISO 9001, Environmental Management Systems (ISO 14001) and Occupational Health & Safety Advisory Services (ISO
18001)

XVII. Service Provider should be a valid registered firm as per e-waste latest rules of Ministry of Environment & Forest/Central pollution board

COVID - 19 biomedical waste -

1. Biomedical waste if any generated from quarantine centers/camps should be collected separately in yellow bags (suitable for biomedical waste collection)
2. Workers shall be provided with adequate PPEs including three layer masks, splash proof aprons/gowns, nitrile gloves, gum boots and safety goggles

3. Use dedicated vehicle to collect COVID-19 ward waste. It is necessary to place separate label on such vehicles

4. COVID-19 waste should be disposed-off immediately upon receipt at biomedical treatment facility

Service provider shall maintain separate record for collection, treatment and disposal of COVID-19 waste

8.Payment Terms

S. No. Instalment Output/ Outcome parameter

Payment on the basis of weight L . . . .
1. Invoicing is done on the basis of weight collected in 100kg in a month
of the waste

9. Breach of Contract and Penalties

(i) Breach of SLA is defined as performance lower than requisite performance in this agreement. The following conditions shall specify breach of contract and buyer shall have right
to immediately terminate the contract.

a) Cumulative penalties reach 10% of the contract value.
b) Repeated breach of SLAs beyond 3 instances in the entire contractual period.
¢) Subcontracting or outsourcing of the contract, in part or whole.

(i) Penalties will be levied on the service provider, for the violation of Service Level Agreement of the contract as mentioned below:

Sr.No Particulars Financial Implications

15tinstance - 1% of contract/monthly fee etc. Buyer can add th
optionse.g., 2% of Rs 300000

1 More than 2 days delay in disposal of biomedical
2" instance - 2% of contract
3" instance - 3% of contract
15tinstance - 1% of contract
2 More than 30 days delay in providing biomedical certificate 2nd instance - 2% of contract

3 instance - 3% of contract




15t instance - 1% of contract
Improper management of biomedical collection process which

3 nd ; _
includes inflation of weight of e-waste being carried by a vehicle 2" instance - 2% of contract
3™ instance - 3% of contract
15t instance - 1% of contract
4 Non redressal of complaints in 2 days 2nd instance - 2% of contract

3" instance - 3% of contract

e The cumulative penalties imposed by the buyer should not exceed 10% of the contract value.
10. Additional Terms & Conditions
Additional conditions which are optional in nature for this service in case buyers may further want to exercise their discretion are as following -
i. At the hour of need service provider should deploy adequate labour, vehicle, consumables and equipment’s as per the requirement of the buyer.

ii. The Service provider shall transport all the excess waste generated (during special occasions) by deploying adequate manpower and undertaking adequate trips, maintaining
proper service quality

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

gf@u | Corrigendum

1. I Sern /T | Extended Upto : 2024-02-02 10:00:00

Jifdlkad smawa 2er/aidy: @eRr | Additional Required Data/Document(s) : Buyer

1. No. of X projects with contract value not less than YY for each contract of providing this service to Central/ State Government Departments/ Public Sector Undertakings/
Autonomous Bodies : As per attached Scope of Works

2. Geographic Presence : West Bengal
3. Scope of work as per Buyer Requirement : click here

SifalRaa 2er/axard« : fagkar| Additional Data/Document(s) : Seller

1. Certificate (Requested in ATC) : click here
2. Documentary Proof For Completion Certificate : click here

Sefiefisht faeror | ePBG Detail

HeAGHR 9 | Advisory Bank : State Bank of India

$efiefisht ufaRia (%) | ePBG Percentage(%): 10.00

diteft TR Tt @6t S & FRWT iR 2ral & SrIguR @R $iefisht wega & @ | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 3R 1d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Certificates:

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.2 Past Project Experience:

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting
the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. Any
other document in support of contract execution like Third Party Inspection release note, etc.

2.3 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1. Scope of works is attached along with all other terms and conditions of tender.

2. Definition of similar service:- Removal/Disposal of Bio Medical Waste from any Central Government /State Government Hospital.



https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5875059/1704883171.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/seller/bid-5875059/Comp205fe9fc8160d53a43ab7ed1bf87f9b6/1706610857939.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/seller/bid-5875059/Comp205fe9fc8160d53a43ab7ed1bf87f9b6/17066109087201.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240110
service:-

<te: 7 fRen SRS WIsd &1 HiS geaier $ sravadar 76l &1

Note: This is system generated file. No signature is required.

Signature Not Verified

Digitally Signed,
Name: SRE
Date: 17-Ap@024
16:04:12
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