No: CMS/CKP /Pathology/ 1198

To

The CPRO
Garden Reach
S.E.Railway.

S. E. Railway

Office of the

Chief Medical Superintendent
Chakradharpur
Date: 16.05.2023.

Sub: Publication of "Expression of Interest (EOI)" notice for the under mentioned work.

L.

Applications are invited from various Hospital/Investigation .centres near
Divisional Railway Hospital, Chakradharpur, Sub-Divisional Hospital ,BNDM &
TATA, S E Railway, for undertaking investigations like Pathological ,C. T Scan,
MRI,USG etc. for Railway beneficiaries on CGHS rate for period of 01 year
Interested Hospital/Investigation centres should apply to CMS/Divisional
.Railway Hospital, Chakradharpur Dist. West Singhbhum Jharkhand Pin code -
833102 by post/By hand at CMS office/Chakradharpur, E-mail to
cmsckpser@gmail.com along with all relevant documents .

Closing date and time : 17:00 hrs of 07.06.2023

Desirous Agency may visit our websites
www.ser.indianrailway.gov.in(gotodivision>Chakradharpur>
Department>Medical>Notification) for details.

Two copies of "Expression of Interest (EOI)" notice for the above mentioned works are
enclosed here with for publishing in ten news papers as follows.

Fund exists under allocation 356-21-CMS-CKP.

Sr. No. Name of the news paper Place Version
1| The Telegraph Kolkata English
2 Prabhat Khabar Chaibasa Hindi
3 | The Times of India__ New Delhi English
4 The Times of India Mumbai English
5 The Times of India | Chennai English
6 The Hindustan Times ) Jamshedpur English
7. Prabhat Khabar Jamshedpur Hindi
8. Dainik Jagaran _ Rourkela Hindi
9 The Samaj ) Cuttack Oriya
10. | The Samaya 7 Rourkela | Oriya

CPRO/GRC is requested to publish the "Expression of Interest (ROI)"
news papers and intimate to the undersigned,
Encl: As above.

Copyto i)
ii)

iii)

potice in the above

Chief Medj Superintendent
Chakradharpur
PCMD /GRC,S.E. Railway for kind information please. P
Sr. DFM/CKP, S.E. Railway for kind information
g , pleas
ACMS/ TATA,ACMS/ BNDM for information , pleas fj/

Chief Medical Superintendent
Chakradharpur
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EOI

——

South Eastern Railway
Medical Department in CKP Divn.

For & on behalf of President of India, Divisional Railway Manager (Medical), Chakradharpur
S.E.Railway invites “Expression of Interest (EOI)" for tie up with South Eastern Railway /

Chakradharpur Division for the under mentioned work

Sr. Description of work

No.
] Applications are invited from various Hospital/Investigation Centres near Divisional

Railway Hospital, Chakradharpur, Sub-Divisional Hospital ,BNDM & TATA, S E Railway, for
undertaking investigations like Pathological ,C. T Scan, MRI,USG etc. for Railway
beneficiaries on CGHS rate Ranchi for a period of 01 year. Interested
Hospital/Investigation centres should apply to CMS/Divisional Railway Hospital,
Chakradharpur Dist, West Singhbhum , Jharkhand Pin code -833102 by post/By hand at
CMS office/Chakradharpur,on any working day. E-mail to cmsckpser@gmail.com along
with all relevant documents in sealed cover. _

Closing date and time : 17:00 hrs of 07.06.2023.

Details are available at the websites :-
www.ser.indianrailway.gov.in(gotodivision>Chakradharpur>

Department>Medical>Notification) for details.
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* EOI (Expression of Interest)

sub: For Pathological tests/ Investigation Service Provider for Railway Patients of Divisional Railway
Hospital, Chakradharpur, Sub-Divisional Hospital ,Bondamunda & TATA of S. E. Railway, through

MOU (Memorandum of Understanding).
Ref: Ministry of Railways/Rail Board's Letter No 2011/H/6-4/Policy dated 03/02/2015

Chief Medical Superintendent, S. E. Railway, Chakradharpur, West Singhbhum Jharkha.nd- 833102
hereby invites "Expression of Interest (EOI)" from the interested and reputed diagnostic szn.'lters/
hospitals for short listing the interested parties to provide Pathological tests/ Investigation facility (as
detailed in annexure A ) to the Railway beneficiaries of Divisional Railway Hospital, Chakradharpur,
Sub-Divisional Hospital ,Bondamunda & TATA. The Successful Service provider(s) will formulate ‘a
mutual agreement with the Chief Medical Superintendent, Chakradharpur and will work on the basis
of terms and condition of the MOU (Memorandum of understanding) immediately from the date of
finalization of the MOU. The responses on the prescribed format (as enclosed in Annexure-B) may be
submitted to Chief Medical Superintendent, S. E. Railway, Chakradharpur, East Singhbhum
Jharkhand -833102 on or before 07.06.2023

Special terms and conditions:
(1) Testing centre must be a reputed & Recognised laboratory. However 1SO 9001:2008 or NABL

certification if available will be preferred. Testing centre should have all necessary valid documents
issued by regulatory bodies to operate such centres.

(2) In exigencies such as Break down of equipment, non availability of Lab. Supdt., etc. of Pathology
Unit of Divl.Rly. Hospital/Sub Divl. Rly. Hospital then such routine tests which were carried out in
house will also be referred to be done at the selected centres.

(3) All tests must be carried out by highest model & automated Instruments available in the market
on date maintaining the quality controls. List of instruments along with date of
Procurement/installation available in the testing centre may be submitted with EOI.

(4) Name & educational qualification of Doctors, Technicians etc. With the copy of
documents/testimonials regarding their degrees/qualifications who are appointed/ engaged at the
testing centre may be submitted with EOI.

(5) Samples to be collected mainly from Divisional Railway Hospital, Chakradharpur, Sub-Divisional
Hospital ,Bondamunda & TATA of S. E. Railway at regular working hours i.e. from 9 a.m. to 5 p.m. on
daily basis at their own cost. For emergency cases outside working hours, Samples are to be
collected whenever required.

(6) Routine reports to be delivered within 24 hours in Divisional Railway Hospital, Chakradharpur,
Sub-Divisional Hospital ,Bondamunda & TATA, S. E. Railway. However, special Investigation reports
are to be delivered within stipulated time as per NABL guidelines.

(7) For emergency cases, e-reports to be sent to the concerned Ward In-charge immediately along
with copy to Pathology Department followed by routine delivery of reports on the next day.

(8) The firm’s representative will collect the Pathology Samples/ Specimens’ etc. from the OPD and
IPD patients of Hospitals. Phlebotomy will be performed by the firm’s representative. The firm’s
Representative will inform the Sister-in- charge or patient / patient party of the date, time and place
of delivery of reports.

(9) The test reports will be delivered to the (i) Pathology dept., Divisional Railway Hospital,
Cha.kradharpu'r’, Sub-Divisional Hospital ,Bondamunda & TATA of S. E. Railway in case of IPD
Patients and (i) The Patients/patient party in case of OPD patients. The delivery of report shall be
done under clear signature of receipt.

(10) There shall be alternative backup arrangement in case of Mechanical failure and testing not to
be refused on that ground.
(11) Pre qualifying criteria :- A team of 03 S.E. Railway. Doctors/Medical Officers of the Division will
inspect the Pathploglc?l centres applied for and will report to the CMS/CKP/S.E. Railway.
(12) The Rly.'P.atlent will be given preference in giving the appointments by the Institutions/centre
(13) The decision of the Rly. Authority for their selection is binding and final.

Contd.P/2..
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(14) GST WILL BE APPLICABLE AS PER EXTANT RULE. ONLY GST REGISTERED FIRM WILL APPLY.

(15) The rates to be paid by Rly. to the centre shall be as per the CGHS Rates or as per rates
mutually agreed upon; in case CGHS rate for a particular investigation is not available then AlIMS
rate or any other Govt. Hospital rate shall be applicable. In case no Govt. Rate is available then
reasonable rate as per mutual agreement between Rly. and the centre shall be payable.

(16) MOU will be valid for 01 (one) years. MOU may be entered with more than one testing Centers.
(17) The services will be cashless for the patients duly referred by the Divisional Railway Hospital,
Chakradharpur, Sub-Divisional Hospital ,Bondamunda & TATA of S. E. Railway. Bills to be submitted
every month along with a copy of the referral letter & report. Payment will be arranged by the
Railway administration through RTGS/ NEFT. Details about the bank’s name, account no., branch,
IFSC code etc. to be provided for this purpose.

(18) Performance Bank Guarantee for Rs. 2,00,000/- (Two lakh ) shall be furnished at the time of
MoU & its validity period should be 30 months from the date of issue.

Mandate form is enclosed which is to be filled up while submitting offer,

(19) The CGHS applicable rates will be as per CGHS rate, Ranchi vide letter No. 16-2/2013-
14/Dev/Empanelment/Vol-11/3134 dtd. 14.11.2014 or Govt. Hospital (incl. railway) rate as per
current revised rate available at AIIMS site for those tests which are not available in CGHS, Kolkata
list or the centre’s own rate when both CGHS Kolkata or AlIMS rate not available.

On receiving the EOls, a nominated team of doctors from the Railways will inspect the
diagnostic centres, if necessary. On being selected for empanelment, the diagnostic centres will be
informed over phone or/and by speed post . The diagnostic centres may depute their authorised
representative for signing of MOU. The Railway beneficiary / OPD Patient will be referred to the
diagnostic centre ( as per choice of the patient) with a referral letter indicating the name of the
patient, designation, office, station, name of investigation to be conducted. The patient’s ID Card
No/ Medical Treatment Identity Card Number will be mentioned on the said referral letter. For
in patient of Hospitals, the sample will need to be drawn and collected by the centre.

The diagnostic centre will verify the identity card of the Rly. Patient/Rly. Beneficiary and satisfy

themselves prior to conducting the tests/investigations. In case of any doubt, the diagnostic centre
will contact the authorised person from the Railways whose name(s) and telephone number(s) will
be provided at the time of signing of MOU. The bills to be prepared in triplicate by the Diagnostic

Centre on monthly basis and submitted to the office of the Chief Medical Superintendent, S. E.
Railway, Chakradharpur, West Singhbhum Jharkhand -833102 along with copies of referral letter, for
arranging payment. Payment will be made through NEFT/RTGS. For any other information, the office
of the undersigned may be contacted. For specific queries, Dr. Subrat Kumar Mishra , Chief Medical

Superintendent, Divisional Railway Hospital, Chakradharpur (Mob no: 97 482500 & E-mail:
cmsckpser@gmail.com) may also be contacted. - /&A

Chief Medical Superintendent,
S. E. Railway, Chakradharpur,
West Singhbhum
Jharkhand -833102

@ Scanned with OKEN Scanner



