
 

List of Department wise Public Information Officers/Asstt. Public 
Information 

Srl. 
No. 

Department Designation and Address

1 Appellate 
Authority(HQ) 

Additional General Manager
11, Garden Reach Road, 
Kolkata-700043

2 PIO-Genl-Admn 
responsible for 
Coordination 
between PIO’s of HQ 

Dy. General Manager/Law
11, Garden Reach Road, 
Kolkata-700043

3 PIO-Genl. Admn. Chief Public Relation Officer 
11, Garden Reach Road, 
Kolkata-700043

4 APIO-Admn. Assistant Secy.(Public 
Grievance) 
11, Garden Reach Road, 
Kolkata-700043

5 PIO-Personnel  Chief Personnel Officer(IR) 
11, Garden Reach Road, 
Kolkata-700043

6 APIO-Personnel  Chairman/RRC 
11, Garden Reach Road, 
Kolkata-700043

7  PIO-Commercial Dy. Chief Comml. Manager 
(Claims)  
11, Garden Reach Road, 
Kolkata-700043

8 PIO-Accounts FA&CAO(WS) 
11, Garden Reach Road, 
Kolkata-700043

9 APIO-Accounts Dy.CAO(G) 
11, Garden Reach Road, 
Kolkata-700043

10 PIO-Medical Addl. Chief Medical Director 
(H&FW)  
11, Garden Reach Road, 
Kolkata-700043

11 PIO-Engineering Dy. Chief Engineer/Sdg./Gnl. 
11, Garden Reach Road, 
Kolkata-700043

12 PIO-Operating Dy. Chief Operations Manager
(Plg&Cord) 
11, Garden Reach Road, 
Kolkata-700043

 

List of Department wise Public Information Officers/Asstt. Public 
Information Officers in South Eastern Railway.

 
Designation and Address Phone No. 

Additional General Manager 
11, Garden Reach Road,  

700043 

033-24391114 agm@ser.railnet.gov.in

Dy. General Manager/Law 
11, Garden Reach Road,  

700043 

033-24396442 dgmlaw@ser.railnet.gov.in
 

Chief Public Relation Officer  
11, Garden Reach Road,  

700043 

033-24397876 cpro@ser.railnet.gov.in
 

Assistant Secy.(Public 
 

11, Garden Reach Road,  
700043 

033-24397726 aspg.grc@ser.railnet.gov.in

Chief Personnel Officer(IR)  
11, Garden Reach Road,  

700043 

033-24504944 cpoirser@gmail.com

Chairman/RRC  
11, Garden Reach Road,  

700043 

033-24396943 cporti21grc@gmail.com

Dy. Chief Comml. Manager 

11, Garden Reach Road,  
700043 

03322489568 dccmclser@gmail.com

&CAO(WS)  
11, Garden Reach Road,  

700043 

033-24392517 suresh.pl@gov.in

Dy.CAO(G)  
11, Garden Reach Road,  

700043 

033-24504212 dcaog@ser.railnet.gov.in
 

Chief Medical Director 

11, Garden Reach Road,  
700043 

033-24391769 dcmdih@ser.railnet.gov.in

Chief Engineer/Sdg./Gnl.  
11, Garden Reach Road,  

700043 

033-24503784 xen.sdg.grc@gmail.com

Dy. Chief Operations Manager 
(Plg&Cord)  
11, Garden Reach Road,  

700043 

033-24504366 tapan121993@gmail.com

List of Department wise Public Information Officers/Asstt. Public 
Officers in South Eastern Railway. 

e-mail 

agm@ser.railnet.gov.in 

dgmlaw@ser.railnet.gov.in 

cpro@ser.railnet.gov.in 

aspg.grc@ser.railnet.gov.in  

cpoirser@gmail.com 

cporti21grc@gmail.com  

dccmclser@gmail.com 

suresh.pl@gov.in  

dcaog@ser.railnet.gov.in 

dcmdih@ser.railnet.gov.in  

xen.sdg.grc@gmail.com 

tapan121993@gmail.com 



13 APIO-Operating Asstt. Transportation Manager 
(Plg)  
11, Garden Reach Road,  
Kolkata-700043 

033-24504168 atmplgser@gmail.com  

14  PIO-Security/RPF Dy. Chief Security 
Commissioner/DIG-Cum-CSC  
11, Garden Reach Road,  
Kolkata-700043 

033-24397782 ashis.kumar17@gov.in 

15 APIO-security/RPF Staff Officer to Inspector 
General  
11, Garden Reach Road,  
Kolkata-700043 

033-24504794 sotocsc@ser.railnet.gov.in  

16 PIO-Construction Dy. Chief Engineer/Con/Land  
11, Garden Reach Road,  
Kolkata-700043 

033-24504846 dycelandgrc@gmail.com  

17 PIO-Mechanical Dy. Chief Mechanical 
Engineer(HQ)  
11, Garden Reach Road,  
Kolkata-700043 

033-24504954 dycmehq@gmail.com 

18 PIO-Signal & 
Telecom 

Dy. CSTE/HQ  
11, Garden Reach Road,  
Kolkata-700043 

033-24390308 hqdycste@gmail.com 

19  PIO-Stores Dy. Chief Materials Manager 
(S&T)  
11, Garden Reach Road,  
Kolkata-700043 

033-24504461 dycmm.snt.ser@gmail.com 

20 PIO-Electrical  Secy. to PCEE  
11, Garden Reach Road,  
Kolkata-700043 

033-24504312 eaceeser@gmail.com 

21  PIO-Safety Dy. Chief Safety Officer (Mech)  
11, Garden Reach Road,  
Kolkata-700043 

033-24504356 dcso.mech@ser.railnet.gov.in 

22 PIO-Vigilance Vigilance Officer (A)  
11, Garden Reach Road,  
Kolkata-700043 

033-24504208 swapan.bhunia@gov.in  

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 


