South Eastern Railway ;
NOTICE FOR APPLICATION OF ENGAGEMENT OF STATION TICKET BOOKING AGENT (STBA) AT

‘E' CATEGORY STATIONs OVER ADRA DIVISION/SOUTH EASTERN RAILWAY.
No: - C-669/STBA/ADRA/19.
Applications are invited in the prescribed format for engagement of Station Ticket Booking Agent
(STBA) ©n commission basis for Jhantipahari, Chhatna, Ondagram, Piardoba, Godapiasal, Sonamukhi,
Gardhrubeshwar,Bagalia, Kustaur, Chharra, Urma, Biramdih, Nimdih, Sanka, "Rukni, Santaldih, Bhojudih,
sudamdih, Bhowra, Layabad, Malkera, Khanudih, Talgoria, Tupkadih, Radhagaon, Pundag, Kotshila,
Gourinathdham, Rarnkarali, Damodar (as their contracﬂ:s are expiri!wg], Bowaichandi and shewbabudih (NSG-6
i.e. E calegory station) over Adra Division / South Eassern Railway for issuance of computerized unreserved
ticket 1hrough the existing computeized unreserved licketing sysitem af the stations. Interested persons of
local Biock/Tehsil/Mandal may apply in the pi escribed ‘ormat, The duly filled app ication along with necessary
documents to be submilted in sealed cover and shall he dropped iin the nominated sealed box placed in the
Senior Divisional Commercial Manager's Office/Adra 0|| 08.03.201¢ up to 13.00 Hrs. The received applications
are to be opened on 11.03,2019 at 11.00 Hrs in the chamber of CCM/ACN/Adra. The prescribed application
form will be available from Sr. DCM office/Adra from 05.02.2019 to 07.03.2013 on the office working hours.
The same can be down loaded from the Railway website no [M_'u&,sg.u-.gimﬂ[w_ap_._l_yv_.i;]}-‘ If the opening
day is o holiday or closed day for unforeseen reason, the applications shall be opened on the next working day
at the same time and venue. \
TERMS AND CONDITIONS:- ‘
i). The applicant <hould be a resident of the local Block/Tehsil/Mandal, in which the proposed station is
located, where STBA to be appointed.
ii). Applicant should not be under 18 (eighteen) Years of age and should have passed at least Class-X.
Howover educational gualification can be relaxed by the Competent Authority, if no qualified
applicant is otherwise available.
iil). The selected applicant will also have to produce a certificate from the Police station serving his/her
locality that he/she has no criminal record and no criminal case is pending against him/her.
iv). The applicant should deposit Rs. 2000/~ (Two thousand) as Earnest Money through Bank draft on
arry Nationalized Bank. The draftto be issued in favour of FA & CAQ/South Eastern Railway / Garden
reach / Kolkata 43, payable at Ko'kata. The original DD should be enclosed with the application form. -
Without DD, the apglication will be summarily rejected. The Earnest money of the unsuccessful
~appiicant shall be refunded without having interestghereon. |
v). A refundable Security deposit of Rs. 5000/~ (five thoysand} and Bank Guarantee of Rs, 20,000/-
(twenty thousand) in the form of FDR of any Nationalized Bank shail be deposited by the selected
applicant. However, the security deposit can be enl";anced by the Railway keeping in view of the sale
of licket at the station. On Comp'letion{Terminatioﬁ of Agreemfent, pending dues if any shall be
“adjusted from the security Deposit and balance to te reiundedlto the STHA
vi). Only one applicant can be engagad as STBA at onlylone station| Applicant shal give a declaration
that he/she has not been engaged as STBA at any cther Station.
vii). The cost of hardware and software (including maintenance) electricity and hiring of channel will be
borne by the Railways. The space will also be provided by the Railways free of cost.
viii). STBA shall not sublet/assign or transfer the rights or obligations arising out of the Agreement.
In case of death of Agent, his/her legal heir(s) will be allowed to act as the STBA for the unexpired
period of the Agreement by the Competent Authority, subject to fulfillment of Para (i) to (iii) above.
ix). The STBA operator <hall be allowed to sell all types of non-Concessional unreserved tickets issued
through UTS including platform tickets and season tickets on 2 sh basis only. Renewal of season
tickets and issue of Senior Citizen concessional tickets shall alsc be perrnitted. 3
x). In case STBA expresses inability to operate the counter(s) after his/her selection by the Railways,
the Bank guarantee as well as Security deposit subrnitted by him shall be forfeited and deposited in
Railway accounts as per procedure. |
xi). The application form and documnts must be properly signed by the applicany in every pages. Any
addition, alteration, correction must be attested by the applicant himself. Otherwise the application |
shall be summarily Lejected. No application shall be':- received through post/Courier eLc.
#ii). All correspondence with the Railways are to be made with Sr. Divisional Commercial Manager/
5.[.Railway, Adra Division, P.O.~-Adra, Dist.- Purl_.i\i{!', PIN- 723121, W.B.

Station” over the envelope. . !

i), Applicant <hould be superscribed “ppplication for Statioh Tickel Booking Agent for i
|

Contd...renin2



(P/2)

COMMISSION PAYABLE:-

Amonysi the eligible candidates, the candidate who opts for the least Commission (on the

4% commission siab) will be selected as STBA. The commission of the selected STBA shall be paid on
the basis of the followings:-

Slab Sales Turnover in Rs. Commission (%) r;é;lable on sales |
R A 2 Turnover
Slab -1 | 115000 : 15% (Miniroum Rs. 500/-) o
Slab-2 | 15001-500@0 12% ST i e
Slab-3 | 50001-100000 [ 09% S
Slab 4 | More than 100000 4% or the ratpeal-c-}t_e& miaever_
| i A islower | g e

he commission will be paid on monthly basis. “he rate of commission for a particular
month will be calculated on the basis of cumulative sales turnover up tc the month. Commission to
STBA shall be paid from the Station earnings. The details calculation for illustration is as under:-
Cumulative Commission payable to the Station Ticket Bcoking Agerts (STBAs) for an E category
station. - ‘

[Slab | Sales Turnover in | Commission (%) payable Commission \C_u_muiativein Rs.

s i ) O SRES IR el o payableinRs. |
Slab-1 | 115000 15% (minimum 500/-) | 2250|2250 |
Slab-2 | 15001-50000 | 12% i 4200 O 1 TS

[Siab-3_| 50001100000 | 9% T 1%0___j
[Slab-4__| 100001-200000 | 4% T D A )
[Slab-5 | 200001-300000 [ 4% a000  |18950 |

PERIOD OF CONTRACT: - The period of engagement of STBA shall be 03(Three) years.

TERMINATION OF CONTRACT: -= | B3 ‘
Either side may terminate the tAgreemen\t of the contract of STBA| by
giving a notice of 104{Ten) days, without assigning any reasons. :

i 1

DISABLING CLAUSE: - I , : i
! {ngagement as STBA shall not confer any right”and/or claim whatsoever on! the
person to ek employment  on Railwa{s. No henefit like, absorption in Railway
service, regularization of service, bonus, | Railway gpas;s facil:tias  etc. shall occur to
the STBA or his/her legal heir. No claim in this regard shall be entertained. The STBA shall keep
Railways free lrom any lia:silities in present or future. | ) :

ARBITRATION -

To resolve any dispute or claim of any kind or nature arising under or in connection with this
Agreement between the parties, according to the law of Arhitration, in the Division, the decisions of
the sole arbitrator i.e. Divisional Railway Manager/Adra/South Eastern Railway or the nomidated

person of DRNi/Adra shall be final. Both the parties shall abide by the decision of sole Arbitrator.

Sr_Divisional Commercial anager/Adra



South Eastern Railway

-

Brief particulars for Tender WNotification for engagement of STBA-at Jhantipahari, Chhatna,
Ondagram, Piardoba, Godapiasal, Sonamukhi,\Gardhrube‘_eshwar,!}ag-alia, Kustaur, Chharra, Urma,
Biramdih, Nirndih,~Sanka, Rukni, Santaldih, Iahojudih, Sudamdih, Bhowra, Layabad, Malkera,
Khan’udih,v v'l'nlgoria, Tupkadih, Radhagaon,TPunCIag, Kotshila, Gourinathdham, Ramkanali,
Damodar, Bowaichandi and Shewbabudih stations over Adra Division. ‘

0_1_ !i '_Tél_wdér_Noﬁication No.

"Eil'ééﬁﬁ‘w_ﬁ'ﬁ?@@ﬁ._9:'_1_:;
..Ezs.?gaﬁetﬁ9i_§t_at_ivzl_?fﬁz_k%_t_B_@ok_ifl_g_&g?m-_._

Commission baf@.___ i

02. | Nature of Tender
03 Tendervalue based.
04. : EarnestMoney | Rs. 2000/- (for each application). |
05. :. Cost of Tender Form (NI_L. e : G
| 06. ~ Location for engagement of | Jhantipahari, Chhatna, ~ Ondagram, Piakiljobg,
STBAS. Godapiasal, Sonamukhi, Gardhrubeshwar,Bagalia,
; Kustaur, Chharra, Urma, Biramdih, Nimdih, Sanka,
Rukni, Santaldih, Bhojudih, Sudamdih, Bhowra,
Layabad, Malkera, Khanudih, Talgoria, Tup%adih,
Radhagaon, Pundag, Kotshila, Gourinathdham,
Ramkanali, Damodar, Bowaichandi and Shewbabudih
stations over Adra Division / S.E Railway. ______
From 05,02.2019 to 07.03.2019 on the office working
hours at Sr. Divl. Commi. Manager/Adra’s Office. It
can also be down loaded from the Railway Web site: -
ijw.ser,incﬁianrail_w;ﬂg.ﬁov.in.

e

/
08.03.2019 up to 13.00 Hrs. at Sr. D.C.M Office/Adra.

| 07 fxm._vlic\i'ti(_:»n fo:n_“\;lt?TE?mS_
% Condilions available

08, i h;priga%n subraission date

& venue RSy ._«l_,,___,____:#,.__w o S s S SR
't 09 late & Time of opening of 11.03.2019 irt 11.00 1rs or subsequent day if the day
TenderBox i,ff,,_?‘v,ﬂ?_“ﬂé)’,_‘,?,[j?_C_‘_‘?,S"%‘E*Ejﬂ,fp_r_ﬁf?‘_‘?iw_

10, Description of work Sall of all types of hon-concessional unreserved
ticket, platfogﬂ_t_igfg‘_c_gn_d season ticket.

Tl',"!i _[-Iing;l'u Eriteria:;f the " For detailed information please visit
o 1 Applicant www.ser.indianrailways.govin
@ \'0« ‘
\

> Sr. Divl. Comml. Maonﬁer/adra




APPLICATION FORM

Application for engagement of Station Ticket Booking Agent for .......cc.coenevenrecenn. Station.

NOtTICTUIONING: =aisiisiiriiivisi it e dsrsioFoa e

Affix recent
color
Passport size
photograph
with self
attestation
There on.

1. Name of the Applicant:-
(in Block letter)
2. Father/Husband name:-

3. Sex (male/female) :-

4, Date of Birth :-

(Attested copy to be enclosed)

5. Educational Qualification:-

(Attested copy to be enclosed)

6. Address in full with contact no:-

(Attested copy of the proof, either of Adhaar card,
Pan Card, Voters ID etc. to be enclosed)

7. Residential certificate from Local

Block/Tehsil/Mandal authority to be enclosed(BDO/SDO}):-
8. Name-of the Station applied for STBA:-

9. Approximate distance of the Station

from the residence of the applicant -

10. Rate offered (%) for the turnover

above Rs. 01(One) lakh (i.e. maximum 4%) :-

11, Particulars of Earnest Money: - Amount ..........ccvcvrvennnin. DD NO & date....cceeevveerrrversrersesesesesaseeeeees
{Original DD to be enclosed)

12. Whether the applicant has been engaged

as STBA at any other Stations :-

| hereby declare that all statements made in this application are true, complete and correct
to the best of my knowledge and belief. | understand that in the event of any information being
found false at any stage or not satisfying the eligibility criteria according to the requirements for
engagement of STBA, my engagement is liable to be cancelled/terminated.

Placesstiisnznmsivs

Date:-......cccoormnererns Signature of the Applicant in full
with Address and contact no.



