
 

 

9.0 Freight Services 

 
Sl. No. 

 
Service 

Time limit Single Window Agency 

(to be contacted for progress/non- 
compliance) 

9.1 Registration of 
Indent 
(after filling up 

forwarding note) 
(Download form) 

20 min. Divisional Commercial Control 

 
ADRA division: SMS to Mobile 

09547883991 

 
Chakradharpur division : SMS to Mobile 

09771482252 

 
Kharagpur division : SMS to Mobile 

09002081920 

 
Ranchi division : SMS to Mobile 

09771448989 

9.2 Booking: 
(On completion of 
loading) 
(E-Payment  
Agreement 
proforma) 

20 min. Divisional Commercial Control 

 
ADRA division: SMS to Mobile 

09547883991 

 
Chakradharpur division : SMS to Mobile 

09771482252 

 
Kharagpur division : SMS to Mobile 

09002081920 

 
Ranchi division : SMS to Mobile 

09771448989 

9.3 Supply of Rakes: Covered Wagons Divisional Commercial Control 
(applicable for To Siding/ Goods sheds -  
unrestricted 1 week ADRA division: SMS to Mobile 
destinations)  09547883991 

Open Wagons 

2 weeks 
 
(In case of Iron Ore, supply 
is made on allotment 
generated by computerized 
rake allotment system 
against valid indent.) 

Chakradharpur division : SMS to Mobile 

09771482252 

Kharagpur division : SMS to Mobile 
09002081920 

Ranchi division : SMS to Mobile 
09771448989 

 

http://www.scr.indianrailways.gov.in/cris/uploads/files/1359472738626-FORWARDINGNOTE.pdf
http://www.scr.indianrailways.gov.in/cris/uploads/files/1359553959946-9.2E-PaymentAgreement.pdf
http://www.scr.indianrailways.gov.in/cris/uploads/files/1359553959946-9.2E-PaymentAgreement.pdf
http://www.scr.indianrailways.gov.in/cris/uploads/files/1359553959946-9.2E-PaymentAgreement.pdf
http://www.scr.indianrailways.gov.in/cris/uploads/files/1359553959946-9.2E-PaymentAgreement.pdf

