
 

 

a) Booking of passengers through UTS & PRS system. 

 

b) Booking of Parcels and Luggage. 

 

 



 

c)  Booking and marketing of Freight Traffic. 

 

 

d) Providing accommodation to the passengers in dormitories and retiring rooms. 

 



e) Redressal of Public grievances and provision of passenger amenities. 

 

 In addition to this, Commercial department also plays a major role  as Public Relation 

Department as well at Divisional Level. 

 


