
SOUTH EASTERN RAILWAY 

PENSION ADALAT – 2024 OF SOUTH EASTERN RAILWAY 

 South Eastern Railway Pensioners/Family Pensioners having pension related grievances 

such as (1) Non-receipt of Pension/Family Pension, (2) Less payment of Pension/Family 

Pension, (3) Revision of Pension/Family Pension, (4) Non-receipt of graded relief & other 

Pensionary benefits and (5) Non-transfer of Pension by the disbursing agencies from one place to 

another etc., may submit their applications in the following format on or before 22.11.2024 at 

18:00 hrs.  to the respective E-mail ID or WhatsApp as mentioned against each unit for disposal 

of grievances in the Pension Adalat to be held on 16.12.2024 (Monday) at11.30 hrs. 

 

FORMAT OF APPLICATION 

 

(1) Name of the Applicant (Pensioner/Family Pensioner): ____________________________ 

(2) Name of the Present Pensioner/ Family Pensioner (if not same as (1) above ___________ 

(3) Name of the Ex-employee: __________________________________ 

(4) Designation / Department / Station (at the time of retirement): _______________________ 

(5) PPO No. ___________________(6) Date of retirement: _______________ 

(7) Last basic pay and scale of pay/Level/Pay Band & Grade Pay at the time of retirement: 

__________________________________________ 

(8) Full Address with Mobile No. & Telephone No.__________________________________ 

(9) WhatsApp No._________________  

(10) E-Mail ID: ___________________,  

(11)) Nature of grievance (full details to be given) _________________________________ 

(12) Whether the grievance has been presented in any earlier Pension Adalat, if so, details to be 

furnished: __________________________________________ 

 

Signature of the Applicant 

 

DIVISION / WORKSHOP E-MAIL ID WHATSAPP NO. 

ADRA srdpoadra@gmail.com 
9002083622 

9002083604 

KHARAGPUR kgpsrdpo@gmail.com 
9002081602 

9679038733 

HEADQUARTERS dcpowelfare@gmail.com 
9002080639 

9477129132 

CHAKRADHARPUR srdpockp.ser@gmail.com 
9771482601 

9771482610 

KHARAGPUR WORKSHOP wpokgp@gmail.com 
9002081620 

7363002777 

RANCHI srdporanchi@gmail.com 
8051144591 

9771484601 

 

Issues like appointment on compassionate ground and retention of Quarters / Recovery of 

Penal/Damage Rent etc. and change of extant policy/ rules are not within the purview of Pension 

Adalat, hence shall not be entertained. Application format is also available in the Personnel 

Department's Webpage (Homepage) under the Website of South Eastern Railway 

(www.ser.indianrailways.gov.in). 

 

Principal Chief Personnel Officer 

http://www.ser.indianrailways.gov.in/

